ﬁ Norwalk Community College
Continuing Education & Workforce Development

NCC Professional Bartending

Certification Course

The Professional Bartending course includes the state and national Servers and Managers Alcohol
Responsibility Training (SMART) certification recognized by the Connecticut Department of Liquor
Control and police departments. Students will learn how to (a) serve alcohol responsibly, (b) spot signs
of intoxication and respond appropriately, and (c) prepare 100+ drinks from gin-and-tonics to daiquiris.
Instruction focuses on opening and closing procedures, product knowledge, speed of preparation, and
interpersonal skills. Upon successful course completion, students will receive (a) a Certificate of
Completion from Norwalk Community College, (b) the SMART certification, and (c) will be qualified
to work in any environment that serves liquor, including restaurants, clubs, hotels, and catering
companies.

Please Note: Students must be 18 years of age or older.

Total Total
Course Hours Sessions  Tuition*

Professional Bartending Certification 16 $320

*Tuition subject to change.

Please refer to the current Continuing Education & Workforce Development catalog for course
specifics (tuition, start date, class time slot and location).

Employment Related Information

Certificate holders will find employment in restaurants, hotels, catering businesses, bars, nightclubs
and private clubs. Generally, excellent communication skills and the ability to work well with a wide
variety of people is a must in addition to a willingness to work unexpected or unusual hours.

Job Search Key Words:

Bartender, waiter/waitress, server, catering bartender, banquet bartender, service bartender

O*NET A tool for career exploration and job analysis! O*NET OnLine has detailed descriptions of
the world of work for use by job seekers, workforce development and HR professionals, students,
researchers, and more! https://www.onetonline.org/ Type in Bartending in "Keyword or O*NET-
SOC Code."







